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COVID-19 assisted living facility visitation policy 
 
 

NO INDOOR VISITATION 
Visitation for end-of life or companionate life situations may be requested with permission and precaution guidelines from 
the facility Administrator.  This no-indoor visitation policy will remain in effect until the CDC or DQA Bureau of Assisted 
Living allow indoor visitation. 

 
CONTACTLESS DELIVERY of items (meds, grocery, laundry, goodies, etc.) allowed at the specified locations, such as outside of main 

entry points (no lingering at these locations due to space at entry point).  
 
NEW:  OUTDOOR VISITATION OPPORTUNITY  

Length of Visits:  No greater than 20 minutes 

Frequency of Visits:  Limit of 2 (two) visits per week based on time availability - No one under the age of 18. 

               Group Size:  Limit of no more than 2 visitors.  No animals will be permitted. 

Seating Arrangement: Visitors must bring own lawn chairs  

Social Distancing:  Must maintain social distancing (6 feet or more) 

Masks: Masks must be worn by all visitors and residents  

Visitor hours will be scheduled in advance by facility staff:  10am - 7pm (exceptions available) 

Visitation Screening: Visitors must undergo screening through a checkpoint.   

 

RULES FOR OUTDOOR VISITATION: 
• Visitors must make arrangements by appointment 
• Visitors must be screened and sanitize hands prior to visit 
• Visitors are prohibited from handing any articles directly to resident  
• Staff member will accompany resident during outside visit  
• Residents and visitors must wear masks    
• Residents must wash hands before and after the visit 
• Visitors must maintain 6’ or greater distance from resident 
• Visit must be in designated marked locations  
• Visitor will stay within marked area of 6’ 
• Visitors must use personal lawn chair, not facility outdoor furniture 

  
This outdoor visitor opportunity may change due to state and federal recommendations, changes in COVID-19 status, volume of 
visitors as well as guest compliance.  
 
 Please contact our administrator to schedule a visitation appointment at: 
920-563-6959   Monday – Friday, 8am to 4pm 
 
 
 


